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Executive Summary

Survey context

The data presented is the Sustainability section of Eden McCallum’s Business Outlook Survey, conducted from 16th January to 23rd January 2023
Our sample of business leaders (244) works across a broad range of sectors and are based mostly in the UK and Netherlands

Findings

The intensity of business leaders’ concern about the environment has declined since 2021, possibly due to other factors emerging such as the Ukraine War and
rising inflation/interest rates:

— 80% of business leaders describe themselves as personally concerned about the environment (vs 86% in 2021)
— However, of those, only 40% (vs 55% in 2021) say they are ‘very concerned’

Business leaders see the government and corporates as having the most important role to play on the environment — more so than consumers, who see a
number of groups having similar influence:

— 8in 10 business leaders believe that governments / regulators have a ‘very important’ impact on the environment, and 6 in 10 believe the same about
corporates

— For consumers, governments, corporates, individuals and global agencies are all viewed as roughly equal in their impact: c. 35-45% of consumers say these
entities are ‘very important’ (see Eden McCallum’s Q4 2022 consumer survey)

85% of organisations have adopted a sustainability policy; two-thirds share their targets publicly
— Publicly listed companies are more likely than privately held companies to have a sustainability agenda and openly shared time-bound targets
— More privately held companies have adopted a sustainability policy than in 2021 (up from 66% to 78%)

Customers and employees are the most important factors influencing companies’ environmental / sustainability agenda
Companies’ efforts on sustainability are widespread, but are particularly focused on using renewable energy and recycling
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The intensity of business leaders” concern about the environment has reduced
since 2021 - possibly as other issues such as the Ukraine war and
inflation/interest rates have emerged

CONCERN ABOUT ENVIRONMENT / SUSTAINABILITY

Not concerned” 2% 3%
Somewhat concerned 12%

17%

Concerned

Very concerned

2021 2023

Nov 2021 n: 150 ; Jan 2023 n: 235
Source: Eden McCallum Environmental Sustainability Client Survey, October 2021 ; Eden McCallum Business Outlook Survey January 2023 - Q12 - How concerned are you personally about the environment / sustainability?
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Business leaders see government and corporates as having the most important
role to play on the environment - more so than consumers do

IMPORTANCE OF DIFFERENT PARTIES ON THE ENVIRONMENT / SUSTAINABILITY

Business leaders’ view Consumers’ views
Very important Important Very important Important

Governments /

96%
regulators

79%

Companies 91% 76%

Individuals /
people

Global agencies /
international
organisations

74%

Charities /
campaigning
groups

n: Business leaders: 235, Consumers: from 2,973 to 3,028
Source: Eden McCallum Business Outlook Survey January 2023 - Q13 - How important do you think each of the following are in terms of the impact they have on the environment / sustainability?;
EM Consumer Research Survey October 2022 (n = from 2,973 to 3,028) SQ10: How important do you think each of the following are in terms of the impact they have on the environment / sustainability?
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85% of organisations have a sustainability policy and two-thirds share their
targets publicly

CORPORATE ENVIRONMENTAL SUSTAINABILITY POLICIES

No

Yes

Has sustainability policy Has specific time-bound targets Targets are shared publicly

n: 229
Source: Eden McCallum Business Outlook Survey January 2023 - Q14 - Does your company/organisation have an environmental sustainability policy? ; Q15 - Does your company/organisation’s policy include any specific, time-bound targets? ;

Q16 - Has your company / organisation shared its environmental sustainability targets publicly?
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Publicly listed companies are significantly more likely than private firms to
have a sustainability policy and time-bound targets that are shared publicly

CORPORATE ENVIRONMENTAL SUSTAINABILITY POLICIES

Has sustainability Has specific time- Targets are shared
policy bound targets publicly

Private! Publicly listed Private! Publicly listed Private! Publicly listed

n: Privately held: 125, Publicly listed: 70
Note: 1) privately held companies include PE backed, non-PE backed and partnerships
Source: Eden McCallum Business Outlook Survey January 2023 - Q14 - Does your company/organisation have an environmental sustainability policy? ; Q15 - Does your company/organisation’s policy include any specific, time-bound targets? ;

Q16 - Has your company / organisation shared its environmental sustainability targets publicly?
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Compared to 2021, more privately held companies have sustainability policies;
otherwise, the picture is largely unchanged

CORPORATE ENVIRONMENTAL SUSTAINABILITY POLICIES

Privately held companies? Publicly listed companies

No

Yes

2021 2023 2021 2023 2021 2023 2021 2023 2021 2023 2021 2023
Has Has specific Targets are Has Has specific Targets are
sustainability time-bound shared sustainability time-bound shared
policy targets publicly policy targets publicly

n 2023: Privately held: 125, Publicly listed: 70; n 2021: Privately held: 55, Publicly listed: 45
Note: 1) privately held companies include PE backed, non-PE backed and partnerships
Source: Eden McCallum Business Outlook Survey January 2023 - Q14 - Does your company/organisation have an environmental sustainability policy? ; Q15 - Does your company/organisation’s policy include any specific, time-bound targets? ;

Q16 - Has your company / organisation shared its environmental sustainability targets publicly?
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Customers and employees are the most important factors influencing
companies’ environmental sustainability agenda

FACTORS INFLUENCING COMPANIES’ ENVIRONMENTAL SUSTAINABILITY AGENDA!

Very Somewhat Not
important Important important important

Customers / clients 38% 42% _ 4%

Investors / lenders 27% 30% 23%
Financial performance 13% 35% 26%
Operational risk 10% 36% 24%
Society and pressure groups 17% 28% 20%

n: 229

Note: 1) excludes don’t know/NA responses
Source: Eden McCallum Environmental Sustainability Client Survey, October 2021 ; Eden McCallum Business Outlook Survey January 2023 - Q17 - For your organisation, how important have the following areas been in influencing your decision
to adopt an environmental sustainability agenda?
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Not surprisingly, public companies are more likely to feel the pressure of external
audiences than private companies, particularly from investors

FACTORS WITH ‘IMPORTANT OR VERY IMPORTANT’ INFLUENCE ON ENVIRONMENTAL SUSTAINABILITY AGENDA!

Customers / Employees Investors / Regulation Financial Operational Society and Competitors
clients lenders performance risk pressure
groups
90%

Privately Publicly Privately Publicly Privately Publicly Privately Publicly Privately Publicly Privately Publicly
held? listed held listed held listed held listed held listed held listed held listed held

Privately Publicly Privately Publicly
listed

Il Very important M Important

n: Privately held: 125, Publicly listed: 70
Note: 1) Privately held companies include PE backed, non-PE backed and partnerships

Source: Eden McCallum Business Outlook Survey January 2023 - Q17 - For your organisation, how important have the following areas been in influencing your decision to adopt an environmental sustainability agenda?
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Companies’ efforts on sustainability are widespread, but are particularly

focused on using renewable energy and recycling

EXTENT OF ADOPTION OF DIFFERENT SUSTAINABLE BEHAVIOURS

Using renewable energy where possible

Encouraging recycling
Reducing heat / energy
consumption in the workplace
Buying from suppliers with
strong sustainability credentials

Reducing the amount of business travel

Encouraging using public transport /
walking / cycling over driving to work

Changing the food / drink available
in the office to be more sustainable

Taking trains / coaches rather
than airplanes where possible

n: 229

38%

33%

PASK )

23%

20%

19%

Significant action

49%

56%

48%

46%

51%

Some action None
26% 18%
44% 7%
50% 12%
49% 18%
56% 15%
29%
35%
30%

Source: Eden McCallum Business Outlook Survey January 2023 - Q18 - Still thinking about your company / organisation, to what extent is it doing each of the following?
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And while B2C companies are more likely to share their environmental
sustainability targets publicly than B2B companies...

CORPORATE ENVIRONMENTAL SUSTAINABILITY POLICIES

HAS SUSTAINABILITY HAS SPECIFIC TIME- TARGETS ARE SHARED
POLICY BOUND TARGETS PUBLICLY

B2B! B2C B2B! B2C B2B! B2C

n: B2B: 101, B2C: 87
Note: 1) B2C = Consumer goods / Retail, Financial Services, Pharma / Healthcare, Travel / Leisure / Hospitality and TMT ; B2B = B2B / Professional services, Industrials / Manufacturing, Transportation / Logistics, Energy / Utilities, Engineering /

Construction / Real Estate and Primary industries (mining, forestry, agriculture, etc.)
Source: Eden McCallum Business Outlook Survey January 2023 - Q14 - Does your company/organisation have an environmental sustainability policy? ; Q15 - Does your company/organisation’s policy include any specific, time-bound targets? ;

Q16 - Has your company / organisation shared its environmental sustainability targets publicly?
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...B2B companies are more likely to practice sustainable behaviours than B2C
firms, particularly relating to energy and business travel

SIGNIFICANT ACTION ON DIFFERENT SUSTAINABLE BEHAVIOURS

57% I 528
B2C
48%
46%
44%
38%
30% 30% 29%
26%
22%
20%
18%
16% 16% 16%
12%

Switching to renewable Encouraging recycling Reducing heat / Reducing the amount Buying from Encouraging using  Taking trains / coaches Changing the food /

energy where possible energy consumption of business travel suppliers with public transport / rather than airplanes  drink in the office to

in the workplace strong sustainability walking / cycling where possible be more sustainable

credentials over driving to work

n: B2B: 101 ; B2C: 87
Source: Eden McCallum Business Outlook Survey January 2023 - Q18 - Still thinking about your company / organisation, to what extent is it doing each of the following?
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Survey sample information

KEY FACTS ABOUT THE SAMPLE SURVEY RESPONDENTS’ ORGANISATIONS

Industry (%) Organisation # of employees
ownership (%) (%)
Other 10% Other ‘
<50 18%
B2B and Professional services Publicly listed 26%

Consumer goods / Retail 12%

Energy / Utilities

Engineering / Construction / Real estate
Financial Services

Industrials / Manufacturing

Private equity / Venture capital

Pharma / Healthcare

Primary industries

Public sector / Social sector / NGO
Technology, Media and TeIecommunications\
Travel / Leisure / Hospitality\
Transportation / Logistics \

250-999 15%
Privately held, PE backed

1,000-4,999

Privately held, not PE backed 5,000-9,999

3%

6% Partnership
Governmental organisation

Non-government, not-for-profit

———

10,000-49,999

50,000-100,000
>100,000

n: 244
Source: Eden McCallum Business Outlook Survey January 2023 - Q1 - What industry is your company / organisation in? ; Q2 - How many people does your company / organisation employ in total? ;
Q3 - In what country do you live?
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Survey sample information

KEY FACTS ABOUT THE SAMPLE SURVEY RESPONDENTS

Position (%) Location (%)

9 2% ~Other
Other 6% 6%

Rest of Europe
\ North America

C-suite Executive / Executive Committee member
Netherlands

Non-Executive Director / Board member

Managing Director / Partner

Other Executive Management

. . L o
Vice President / Principal 9% United Kingdom

Director
Senior Manager
Manager\

n: 244
Source: Eden McCallum Business Outlook Survey January 2023 - Q4 - How would you best describe your organisation? ; Q5 - Which of the following best describes your role within your organisation?
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